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Business CriticalityBusiness Criticality
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Service Level AgreementsService Level Agreements
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Maintenance & GovernanceMaintenance & Governance
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Application DependencyApplication Dependency
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Political & Legal CompliancePolitical & Legal Compliance
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Preparing for Cloud TransitionPreparing for Cloud Transition
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Cloud Platform Vs OnCloud Platform Vs On--PremisesPremises
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Comparing the total cost of ownership of a Cloud

Platform to an on-premises solution over three years.

Cloud
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Industry TrendsIndustry Trends
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UST Global OverviewUST Global Overview

� UST Global is a U.S.-based company established in 1999

� Part of the Comcraft Group, a $6 billion conglomerate with operations in

50+ countries

� Global operations spread across four continents

� Focused verticals: Healthcare, Retail & Consumer Goods, Financial

Services, Manufacturing, Transportation & Logistics , Energy and Utilities
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� 7,500+ associates with a retention rate of 90% over the
last 24 months

� One of the lowest attrition rates in the industry

� Highest Quality Processes and Standards

� Certified at CMMI Level 5, PCMM Level 5, BS 7799, ISO 27001

� Fortune 500/Global 1000 clients account for over 95% of
revenues

� 50+ enterprise accounts in the Fortune 500/Global 1000
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