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Existing Intranet Portal

Based on Liferay
Multiple portlets using default Liferay functionality
One way communication

No avenue for employees to communicate and
collaborate with each other

Mostly static content, updated periodically
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Zenlounge Plus is a Zensar’s social platform
where, all the employees are linked with a
common tread.Each and every member can
actively collaborate, contribute and express
himself within the network.

Zenlounge Plus relishes togetherness and
help building global team.
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If | Had To Create A Mobile App «Back

n My colleague and a great friend when tossed this topic to me “if | had to create a
mobile app” | immediately replied back “I will make sure it earns money for me”
This is especially when | know that the “Angry Birds™ mobile game has gross
sales of $7 million for iPhone alone. The mobile market worldwide is $1.3
trillion which is close to 2% of world’s GDP and India is having subscriber base
of close to 800 million. | am sure you would still be finding people around you Support

getting added to this community of mobile users. My point... itis growing.

Earlier one mobile device used to be a prestige issue and now m: of us are ZenSupport

having more than 1 mobile device. The most amazing fact is that India's HR a re

subscriber base is bigger than the combined population of USA, Indonesia and

Brazil. Rural area in India, has only of the subscriber's pie, is still not Administration

explored completely
Quality

So ifl make one mobile application and charge INR 10 per download and assume L

itis downloaded by 1% of the mobile subscribers in India then | would end up Information S

making INR 80 Lakhs :) I t
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Well itis notthat easy (. Currently 8% of the entire subscriber base of India is using
their mobile for accessing internet as compared to Japan and China having more
Community Members than 40% subscribers connecting to internet
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| Read Blogs, Write Blogs and
share it with friends. Contribute
to the knowledge bank easily
available for everyone !
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Stay tuned with friends and peers
Share your thoughts, raise your
voice ...
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Solution Highlights

True Collaboration Intranet platform
Complete Open Source Stack
Liferay 6.0.6, Tomcat 6.0.29, CentOS 5.8

Heavily customized or custom built functionality —
60% new

Integrated with existing intranet applications via
portlets

Integration with Solr search engine
Twitter feed integration



Why Liferay?

Enterprise Open Source —
Reduced risks as support is available for enterprise.

Based on open standards.
Ability to integrate with multiple other systems

Multi Tenancy —
allows to host multiple web portal on one portal stack

OOB Functionality, which can be extended via hooks or plug -
ins resulting in faster development & reduced cost

Highly Scalable/Reusable
Cost Effective
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Portal Services / Custom Services

Service Builder Plug-in

EXT/ Integration Hooks Plug-in

Administration Kernel

OO0TB / Custom Portlets

Portlet Plug-in
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Applications

18235

TECHNOLOGIES

Your Transformation Partner




Solution Details

Custom Portlets for adding new functionality
— Extend Friends — Shared Friends

— Suggested Friends

— User Profile

Custom Services

— Testimonials, Accolades, Share, Community Portrait

Share functionality is completely custom built, not available in
Liferay

Customized OOB Liferay portlets through Hooks & EXT
environment

Communities function extended to provide “Villages”
Custom Layouts and Theme
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Sample service-builder.xml

<service-builder package-path="com.zensar.spark.recommendation™“>
<namespace>spark</namespace>

<entity name="Recommendations" local-service="true" remote-service="false“>

e e eliid s - ——>

<column name="entryId" type="long" primary="true"></column>
<column name="companyId" type="long" />

<!—— From user id -->

<column name="fromUserId" type="long"></column>

<!-- To user or group -->

<column name="toUserOrGroupId" type="long" />

<!-- Whether Group or User—-->

<column name="toModelName" type="String" />

<!-- Contents - text, link -->

<column name="content" type="String"></column>
<!-- Recommendation create date -->

<column name="createDate" type="Date"></column>
<!-- Finder methods -->

<finder name="T T" return-type="Collection">
<finder-column name="toUserOrGroupld"></finder-column>
<finder-column name="toModelName"></finder-column>
</finder>

</entity>

</service-builder>



Building Custom Services
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Current State

Around 300 positive responses within a couple of
days of launch

Increased collaboration and knowledge sharing
between employees

Recommendations and Accolades are a big hit

IS team has the ability to add new functionality via
customization or custom portlets
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