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Existing Intranet Portal

• Based on Liferay

• Multiple portlets using default Liferay functionality

• One way communication

• No avenue for employees to communicate and 
collaborate with each other

• Mostly static content, updated periodically
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Enterprise Social Platform Zenlounge Plus is a Zensar’s social platform 
where, all the employees are linked with a 
common tread.Each and every member can 
actively collaborate, contribute and express 
himself within the network. 

Zenlounge Plus relishes togetherness and 
help building global team.



Share

Read Blogs, Write Blogs and 
share it with friends. Contribute 
to the knowledge bank easily 
available for everyone !

Interact

Excite



See who is doing what ! – on 
Community Wall . 
That’s why it says -Stay updated 
and stay connected !

Post

Informed

Learn



Stay tuned with friends and peers
Share your thoughts, raise your 
voice …

Friends

Network

Insights



Strengthen your bond - Post 
testimonials and accolades to 
appreciate your colleagues

Accolades

Recognize

Culture



Solution Highlights

• True Collaboration Intranet platform

• Complete Open Source Stack

• Liferay 6.0.6, Tomcat 6.0.29, CentOS 5.8

• Heavily customized or custom built functionality –
60% new

• Integrated with existing intranet applications via 
portlets

• Integration with Solr search engine

• Twitter feed integration



Why Liferay?

• Enterprise Open Source –
Reduced risks as support is available for enterprise.

• Based on open standards.

• Ability to integrate with multiple other systems

• Multi Tenancy –
allows to host multiple web portal on one portal stack

• OOB Functionality, which can be extended via hooks or plug ‐ 
ins resulting in faster development & reduced cost

• Highly Scalable/Reusable

• Cost Effective



Solution Architecture
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Solution Details

• Custom Portlets for adding new functionality
– Extend Friends – Shared Friends

– Suggested Friends

– User Profile

• Custom Services
– Testimonials, Accolades, Share, Community Portrait

• Share functionality is completely custom built, not available in 
Liferay

• Customized OOB Liferay portlets through Hooks & EXT 
environment

• Communities function extended to provide “Villages”

• Custom Layouts and Theme



UI Component

AJAX AUI / Java Script JSP

Controller

Process Action View Processor AJAX Processor

Liferay API / Custom API

Blogs Forum Wiki XXX

Persistence API

Database

Custom Portlets



Sample service-builder.xml
…

<service-builder package-path="com.zensar.spark.recommendation“>   

<namespace>spark</namespace>   

<entity name="Recommendations" local-service="true" remote-service="false“>

<!-- PK fields -->

<column name="entryId" type="long" primary="true"></column>   

<column name="companyId" type="long" />

<!-- From user id --> 

<column name="fromUserId" type="long"></column>

<!-- To user or group -->

<column name="toUserOrGroupId" type="long" />

<!-- Whether Group or User-->

<column name="toModelName" type="String" />

…

<!-- Contents - text, link -->

<column name="content" type="String"></column>

<!-- Recommendation create date -->

<column name="createDate" type="Date"></column>

<!-- Finder methods -->

<finder name="T_T" return-type="Collection">

<finder-column name="toUserOrGroupId"></finder-column>

<finder-column name="toModelName"></finder-column>

</finder>

…

…

</entity>

</service-builder>



Building Custom Services

Service.xml

DB table for xxx 
service

xxxModel classes IxxxService

xxxLocalServiceBaseImpl

xxxLocalServiceImpl

xxxLocalServiceUtil

Liferay Service Builder



Solr Integration

Portlets

Global Search User Directory Blogs Forum

xxxOpenSearchImpl xxxIndexer

SOLR-WEB Context

Zenlounge+ 
Search Server

Lucene API

Lucene Indexes (Flat files)



Current State

• Around 300 positive responses within a couple of 
days of launch

• Increased collaboration and knowledge sharing 
between employees

• Recommendations and Accolades are a big hit

• IS team has the ability to add new functionality via 
customization or custom portlets



Thank You


